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1. Introduction

TRINNODD is a 2-year Transfer of Innovation Project  funded by 
the Leonardo da Vinci Lifelong Learning Programme ( 2008-2010).

The project aims to transfer the results of a previ ous project funded by 
the European Commission and entitled TRIADD.the European Commission and entitled TRIADD.

The TRIADD project devised a number of training cou rses to address the 
needs of frontline staff supporting people with an intellectual disability 

having mental health problems (dual diagnosis), 

www.triadd.lu 
(a website offering resources to staff in English a nd French) 

The TRIADD conclusions and recommendations are the starting point of 
the TRINNODD project and will help the partnership design the new 
modules.



• The literature indicates that training of
support workers can lead to positive impact
on the intensity and pervasiveness of
psychopathological and behaviouralpsychopathological and behavioural
disorders in people with Dual Diagnosis

• Despite this, training programmes are still
rare or inadequate across most European
countries.

• A shared body of updated knowledge for
daily practice is also lacking.



2. Key goals

The aims of this new project are the following:

Make a link between the recent research results and the co ncrete 
experience of frontline staff

Develop a new and interactive training material with the help of 
research partnersresearch partners

This training material will focus on the needs of users and on the 
improvement of their quality of life

Transfer this new training product to new target groups and in new 
geographical and cultural realities

Develop an evaluation tool to measure the short and long-term impact 
of the training modules 



3. Partnership

AEECRM -Spain
APEMH -Luxembourg
CTESRL -Italy
FENACERCI-PortugalFENACERCI-Portugal
SIRM -Italy
UCOS -Romania

ARFIE -European 
NGO



4.Main phases of the project

WP 1 
ANALYSIS OF STAFF AND USERS 
NEEDS IN NEW TARGET COUNTRIES

WP 2 WP 2 
DEVELOPMENT OF TRAINING 
MODULES

WP 3 
TESTING THE TRAINING MODULES



WP 4 
EVALUATION OF TRAINING MODULES

Evaluation of the impact on the training 
directly after the training session

• Evaluation of the impact of the training 6 
months after the training session

• Final evaluation of the level of satisfaction 
of users and their families and of the 
quality of life of professionals, users and 
their families



WP 5 
PROJECT COORDINATION AND 
EVALUATION

• Regular coordination meetings in the • Regular coordination meetings in the 
different partner countries 

• The internal evaluation is being carried 
out by the coordinating partner (APEMH) 
and by SIRM

• The external evaluation is being 
carried out by an external consultant



WP 6 
VALORISATION PLAN –
DISSEMINATION AND 
EXPLOITATION OF RESULTSEXPLOITATION OF RESULTS

Valorisation activities will be carried out during 
the whole lifetime of the project. 

A newsletter presenting the project aims and 
progress will be printed an disseminated

Website www.trinnodd.eu



The new training modules will be available for 
dissemination via the partnership and on the websit e. 

Each partner will publicize the project results in their own 
country, and also through their European and 
international network.

Project delegates will represent the partnership in  the MH-Project delegates will represent the partnership in  the MH-
ID international conference in Amsterdam in Septemb er 
2009

Different valorisation conferences ; ie a one-day meeting to 
share good practices with service providers, 
presentations in training centres for social worker s

A final dissemination conference will be organised in Sibiu -
Romania. This will be an excellent opportunity to d isseminate 
the project and the recent evolutions in the disabi lity field in a 
new member country



5. Outputs so far

WP 1 
Analysis of staff and users’ needs

• A 17-item questionnaire was completed by 250 
experienced staff members supporting people 
with DD. They were randomly selected in with DD. They were randomly selected in 
different settings across the 4 European 
countries participating in the project (Italy, 
Portugal, Romania, and Spain)

• They were asked to describe the context of their 
work, the subjects related to DD that could have 
been useful to them, the principles or practices 
their team was following and the specific 
training they had received



The surveys carried out in Portugal, Spain, Romania , Italy 
and Luxembourg were presented in the partners’ meet ing 
in Lisbon in February 2009.

In Portugal : 128 questionnaires were filled in by 
professionals (56), family members (31) and people with 
disabilities (41). The surveys expressed the need f or disabilities (41). The surveys expressed the need f or 
training on basic notions of DD, sex education, qua lity of 
life, personal growth and development, leisure time .

In Italy : 61 questionnaires were answered by 31 
professionals, 30 family members, 3 persons with 
disabilities. The topics that could be more useful in their 
daily work with people with disabilities would be: 
technical knowledge of Dual Diagnosis, interpersona l 
skills, better knowledge of Dual Diagnosis, 
communication techniques. 



In Romania : It is important to note that the Quality of Life 
concept is new in Romania. Support workers show a l ack of 
motivation to teach families how to take care of pe ople with 
Dual Diagnosis as they are themselves dissatisfied with their 
own lives. When answering the questionnaire, staff members 
said that the most useful topics for training would  be: said that the most useful topics for training would  be: 
communication techniques, nursing /care, supervisio n.

In Spain : 105 questionnaires were filled in by 54 support 
workers, 51 families and 6 users. Problem solving, types of 
treatment and stress management were among the topi cs 
needed for training.



In Luxembourg : No training is foreseen in Luxembourg with the 
TRINNODD project ; however the questionnaires were 
distributed among staff within Apemh - notably those who 
already followed the TRIADD module a few years ago.  A total of 
76 people were contacted. 7 completed questionnaire s were 
returned (9,21%). The questionnaires were answered mainly by 
women whose current occupation is “Aide socio famil iale”. The women whose current occupation is “Aide socio famil iale”. The 
topics more useful in their daily work with PDD wou ld be: 
communication, difficulties of co-operation between  people 
with DD and people with a psychiatric disorder and no mental 
disability. The topics for training that staff woul d need: life-span 
approach, basic knowledge of DD, psychiatric disord ers, 
knowledge of the symptoms, communication . 



• Results : 

Considerable divergences emerged between Romania 
and the other countries, while only minor differences 
were noticed for Italy, Portugal, and Spain in respect to 
each other. each other. 

Four main areas of innovation were identified: 
– emotionality, 
– quality of life, 
– vulnerability, 
– training methodology. 

.



Within these, the following subjects were identified 
as a priority for training: 
– stress prevention, 
– individual and family quality of life assessment, 
– complexity of individual vulnerability, – complexity of individual vulnerability, 

environment (family and community)
– different theoretical approaches to intellectual 

disability. 

On the basis of the TRIADD training modules, new 
training units including these aspects are being 
designed by TRINNOD partners



WP2: Development of training modules

The synthesis of the needs assessment (WP1), the TR IADD 
guidelines/conclusions/ recommendations and the res ults 
drawn from recent research studies were the startin g point to 
develop the new training modules. 
The aim was to develop a training module that would  raise the 
interest and curiosity of the professionals on the subject. This 
training should be an ongoing process , with preparation before 
the session and after it. Professionals will be mad e more aware 
of the concept of Quality of life (this concept is different in 
Romania and Italy, for instance). 
Staff should be very much engaged in the training s essions 
which, in order to be most effective, should reach them 
personally, through concrete cases that will have a real impact .



A draft proposal was designed by partners as a comm on framework 
addressing a number of issues identified within the  partnership. Within 
this framework, the following subjects were identif ied as 
recommendations for the development of training cou rses:

��� � Consider 4 main innovative dimensions (emotional-te chnical-
methodological -quality of life approach);methodological -quality of life approach);
��� � Learn to detect early warning signs;
��� � Preparatory work of trainees before the training se ssion;
��� � Interactivity during the training session;
��� � Involve psychiatrists in the training session;
��� � Effective communication between staff members and w ith families;
��� � Provide general recommendations on how to apply pha rmacological 
intervention
��� � Give trainees precise reference points to interpret  and assess 
Challenging Behaviour



6. Practical information

Contact details:

Véronique Lafontaine (APEMH) 
E-mail:   trinnodd@trinnodd.eu

Raymond Ceccotto (APEMH)
E-mail:   raymond.ceccotto@apemh.lu

Visit our website:
www.trinnodd.eu




